TRADE UP TO TORO PROMOTIONAL OFFER WITH PURCHASE PROMOTION - TERMS &
CONDITIONS

Please read the following Terms & Conditions carefully and if you have any queries please contact
your retailer or email or phone +448081780967 or +353 180 083 2688 for further explanation.
Customers aged 18 or over who purchase selected Toro products through an eligible retailer
between March 1st 2025 and July 31st 2025 and who submit a valid claim by August 31st 2025,
may claim for the Promotional Offer with Purchase promotion. You will find in the terms and
conditions below details on how to collect your Promotional Offer. By submitting a claim, you are
deemed to have agreed to be bound by these terms and conditions.

This is a consumer only promotion and full details of the Promotional Offer with purchase breakdown
are available at .

This offer is open to residents of England, Wales, Northern Ireland, and Scotland and is available to
consumers only (i.e. it excludes trade and contract sales) and is subject at all times to product
availability.

For these terms & conditions, in order to qualify, the purchase must:

be made from an eligible retailer

include 1 or more products from the selected range of eligible products

on or after March 1st 2025
The Promotional Offer with Purchase for this promotion is a one (1) year extended Warranty and
cannot be exchanged for an alternative option.
Any claims in connection with the Promotion are limited to two claims per household within the
Promotional Period and limited to one claim per Qualifying Product.
Please note that there is no cash alternative to this promotion.
The Promotion may not be used in conjunction with any other offer or promotion. You may not
submit a claim under the Promotion if you are an employee of or otherwise associated with the

promoter.



This promotion is for Toro products and includes the following models only:

Claims relating to products not identified within this promotion or purchased before March 1st 2025
will not be accepted. Purchases of a second hand, refurbished or reconditioned, or display models

will not qualify.

No Postal Claim form is available for this promotion and only online claims can be submitted.

To register your product and claim your Promotional Offer, please visit our Toro promotions claims
site at and follow the on-screen instructions. If you have any queries, please consult your retailer or
contact the Toro Promotions Support Team by email; or phone +448081780967 or +353 180 083
2688. You will be required to upload a proof of purchase to support any online claim, a picture of the
model and serial number plate of the product(s) purchased and select the eligible retailer where the

purchase was made. Failure to do so, will mean that your claim will be rejected.

The Promoter reserves the right to investigate and undertake all such action, as is reasonable, to
protect itself against fraudulent or invalid claims. The Promoter reserves the right to reject those
claims, which it considers, in its absolute discretion are or may be fraudulent or invalid. Claims for
returned products or fraudulent entries that otherwise do not meet these terms and conditions will be

invalidated.

The Promoter reserves the right to offer a suitable alternative of the same value should the

Promotional Offer become unavailable.

In the unlikely event that a claimant is unhappy with their Toro product and wishes to return it for a

full refund, such refund is conditional upon return of the Promotional Offer with purchase.



The Promoter reserves the right to withdraw, extend or amend the terms of this promotion at any

time due to circumstances beyond its control.

Please allow 28 days from your claim being approved for receipt of your chosen Promotional Offer

with Purchase.

If you have any queries on your application or if your Promotional Offer with Purchase was not

handed over to you, please email or phone +448081780967 or +353 180 083 2688.

The Promoter is TORO UK, GB852819012, SPELLBROOK LANE WEST, SPELLBROOK, CM23

4BU BISHOP'S STORTFORD.

This Promotion is carried out and facilitated by 360insights on behalf of the Promoter.

Please visit https://360insights.com/privacy-policy/ for 360insights privacy policy.

Please visit for Toros privacy policy. The personal data that you provide and submit for the claim

may be transferred to our partners in order to execute the promotion in line with our privacy policy.



